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0} Recent scientific research has shown that “halitosis” or bad breath
(: | is caused by anaerobic bacteria on the tongue surface. ContaCt us 41'42
u Active oxygen molecules in TetroBreath products convert unpleasant
=/ == =4 Iphides into odourless sulph The result is that your breath

-— smells fresh all day long, giving you more self-confidence.
/I . 1
. Thousands of people have found _ IMPORTANT
ga ® that TetroBreath really helps. TOOTH PASTE

As we constantly strive to improve our services, schedule changes may

occur at short notice. We recommend that you always check your flight

data before departure. For flights to/from Africa, please reconfirm your
r"‘"‘ Ggive it afry/

reservation 72 hours before departure.

For latest updates, please visit brusselsairlines.com

DOCUMENTS

Please make sure you carry all necessary and valid documents such as
passport, visa, vaccination and health certificates etc...

It is the passenger’s responsibility to comply with immigration, health, customs
and other regulations of the countries of departure, transit and destination.

www.tetrobreath.eu
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THE CHOICE IS YOURS

With Brussels Airlines you decide for yourself how you would like to fly —
premium, fully flexible or at the best price.

SHORT HAUL NETWORK

The class that puts you first
b.business — Enjoy a premium service on our European
network, including free access to business lounges, gourmet dining with

champagne, guaranteed middle seat free, as well as free change and
cancellation of flights.

x| The best economy class in Europe
oy b.flex economy+ is the unique travel solution for passengers who
enjoy the time-saving benefits of a high level of service such as priority check-in
and fast-track security. b.flex economy+ also offers additional comfort on
board — passengers may choose their own seat and will receive complimentary
food, drinks and newspaper service. In addition, b.flex economy+ passengers
can change at the airport to an earlier flight on the same day, or change their
flight date and destination with no penalty charges. b.flex economy+
cancellations are also fully reimbursable.

ight)| The low fare you can trust

economy ) b, light economy is for passengers looking for the best fares across
our network of about 50 European destinations. Passengers will find that our
on-board quality is hard to match — we have an excellent choice of drinks and
snacks for sale at competitive prices — and our high standard of service with a
smile comes free!

MEDIUM AND LONG HAUL NETWORK

When flying medium-haul (to Tel Aviv) and long-haul (to Africa and US),
passengers have the choice between Business Class and Economy Class.
Our long-haul fleet has undergone a premium makeover and now offers the
highest levels of relaxation and comfort, including a fully horizontal flatbed
with pneumatic cushion and massage functions in Business Class, while
Economy Class passengers will enjoy an ergonomic seat with increased
legroom. All passengers also have access to a revolutionary inflight
entertainment system with over 100 hours of entertainment and a personal
touchscreen TV monitor.

HOW TO BOOK YOUR FLIGHT

BRUSSELSAIRLINES.COM
BOOKING ONLINE IS FASTER AND CHEAPER

Booking via the Brussels Airlines website is the fastest and cheapest way
to fly. All you have to do is log on to brusselsairlines.com and select
your departure point, destination, dates and your choice of b.business,
b.flex economy+ or b.light economy for European flights. For medium
and long haul flights, you can choose between Business and Economy
class. Once you've done that, you'll have an immediate overview of the
range of flights and price availability in one single ‘at-a-glance’ page.
Which means you can choose where, when and at what fare you wish to
travel in one simple operation.

Customer Contact Centre

You can call our Customer Contact Centre at 0902 51600* (within
Belgium), where our trained staff will give you full details of flight options and
prices, as well as book your chosen reservation (they can also answer any
queries on special bookings, promotions etc).

Brussels Airport ticketing desk

Brussels Airlines maintains a fully-serviced sales desk on the departures
level at Brussels airport. Our helpful and trained staff are on hand to deal with
all your reservation needs during normal working hours seven days a week.
Plus, we have dedicated ticketing desks or representations at all airports across
our network.

Travel agent
Alternatively you can book through your travel agent, who will be able to
give you real-time information on flight schedules, information and promotions.

Providing your email address when booking will enable us to send you a
personalised invitation email to check in online. See page 6 for the benefits
of checking in online. Remember to provide us with your mobile phone
number when booking in order to receive free SMS updates in case of flight
delays or cancellations. Don't forget to mention your Miles & More membership
number when booking. See page 12 for details on Miles & More membership.

* Maximum €1 per minute (call setup: €0.051)
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ONLINE CHECK-IN

MOBILE CHECK-IN

Queuing up at busy check-in counters is a thing of the past thanks to our
online check-in facility. Rather than waiting until you are at the airport, you
can check yourself in without any stress from your home or office. Simply
go to the online check-in section on our website, and use your ticket
number or your booking reference for identification.

1 Go to brusselsairlines.com and select online check-in.

Select departure airport and fill in your booking reference and last name,
then click continue.

Confirm that you would like to check in for the indicated flight(s), as
well as the passenger’'s name.

You are now checked in and a summary page is shown. You can add your
frequent flyer number at this stage. You can also change your seat if you
wish by clicking on the appropriate button and selecting a new seat.

If your final destination is in the United Kingdom, Canada, United States,
Mexico, India or China, additional information needs to be filled in.

receive via email, or receive a mobile boarding pass on your web-
enabled mobile device.

6 Select how you would like to receive your boarding pass: direct print,

You can use this method to check in anytime from 24 hours to one hour
before your flight departs. At the airport, when carrying only hand luggage,
just go straight to the gate with your boarding pass and your passport. If you
have baggage to check in, you will still beat the queues — just leave your
baggage at the designated Brussels Airlines "Baggage Drop Off” counters
(where available) in our check-in area and proceed to the departure area.

Whether you're between meetings or on your way to the airport, you can
now manage your travel plans easily. Check in anywhere, any time, from

24 hours right up to one hour before your flight. There is no need for a
printer — the boarding pass will be sent to your web-enabled mobile device
as a 2D barcode, which can then be scanned at many locations in airports
such as at baggage drop-off points, security checkpoints, lounges, tax free
shops and at boarding gates.

Surf to m.brusselsairlines.com from your web-enabled mobile device.
Select your language, then select Mobile Check-In.

Proceed to check in by supplying your departure airport, booking
reference or e-ticket number and your last name.

as the passenger's name.

A seat has been pre-selected for you. You can opt to change this seat,
and also add your frequent flyer number.

Choose how you would like to receive your mobile boarding pass: via
SMS or email. If you are choosing the email option, please ensure your
device is enabled to receive emails.

After receiving the SMS or email, click on the link to view your mobile
boarding pass. It is advisable to save the boarding pass on your
web-enabled mobile device for offline use.

4 Confirm that you would like to check in for the indicated flight(s), as well
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OTHER CHECK-IN OPTIONS

Express check-in at airports

If you have a reservation you can use the Express check-in kiosks at
Brussels Airport and selected European destinations. This service is available
for all our customers — even if you travel with baggage. Just leave your baggage
at the designated Brussels Airlines’ Baggage Drop Off points once you've
retrieved your boarding pass. Customers with electronic tickets need only the
electronic ticket number or the booking reference to identify themselves.

Return check-in
Passengers returning within 24 hours can check in for their outbound and
return flights at the same time, as long as they have a confirmed booking.

Check-in times

As we operate a very busy network, Brussels Airlines aims to ensure that
every flight leaves on time. Please observe the latest reporting times for check
in listed below, and please bear in mind that a late check-in may result in
cancellation of your reservation.

EUROPEAN FLIGHTS OPERATED BY BRUSSELS AIRLINES

(from Brussels to Europe and from Europe to Brussels)

b.light economy, Economy class: please present yourself at check-in no later
than 60 minutes prior to departure.

b.flex economy+, HON Circle, Senator, FTL, Star Alliance Gold, baggage drop
off, Business class: please present yourself at check-in no later than 40
minutes prior to departure.

Exceptions:

Departure from b.flex economy+, HON Circle, Senator,

FTL, Star Alliance Gold, Baggage drop

b.light economy and Economy class

LONG-HAUL FLIGHTS OPERATED BY BRUSSELS AIRLINES
(from Brussels to Africa and from Africa to Brussels)
Economy class: please present yourself at check-in no later than 70 mins prior

to departure.

Business class, HON Circle, Senator, FTL, Star Alliance Gold, Baggage drop off:
please present yourself at check-in no later than 60 minutes prior to departure.

Exceptions:

Departure from

Abidjan (ABJ)

b.flex economy+, HON Circle,
Senator, FTL, Star Alliance Gold,
Baggage drop off and Business Class

Economy Class

Please present yourself at check-in
no later than...
90 min prior to departure

Please present yourself at check-in
no later than...
90 min prior to departure

Douala (DLA)

B ko (BKO) 80 min prior to departure 80 min prior to departure
Conakry (CKY) 75 min prior to departure 90 min prior to departure
Cotonou (COO) 70 min prior to departure 80 min prior to departure
Dakar (DKR) 65 min prior to departure 65 min prior to departure

70 min prior to departure

80 min prior to departure

Freetown (FNA)

75 min prior to departure

75 min prior to departure

Kigali (KGL) 90 min prior to departure 105 min prior to departure
Kinshasa (FIH) 75 min prior to departure 75 min prior to departure
Lomé (LFW) 70 min prior to departure 80 min prior to departure
Monrovia (ROB) 90 min prior to departure 90 min prior to departure

Ouagadougou (OUA)

65 min prior to departure

75 min prior to departure

Yaoundé (NSI)

70 min prior to departure

80 min prior to departure

NOTE: All our African flights open for check-in no later than three hours prior to departure.

CITY CHECK-IN FOR FLIGHTS FROM AFRICA TO BRUSSELS
A comfortable and smooth city check-in service is available for Brussels Airlines’
flights out of Bamako, Conakry, Freetown, Kigali, Kinshasa and Monrovia.

Bamako ACI 2000 -
Hamdallaye (facing the

Thu 16:00-20:00

Beach Road, Aberdeen,
Open: Sun 10:00-14:00;

Avenue Katanga (en face
du Ministere du Travail),

off and Business class

Please present yourself at check-in
no later than...

Please present yourself at check-in
no later than...

Brussels (BRU) 50 min prior to departure 70 min prior to departure
London (LHR) 50 min prior to departure 70 min prior to departure
Madrid (MAD) 55 min prior to departure 75 min prior to departure
Paris (CDG) 60 min prior to departure 70 min prior to departure
Rome (FCO) 55 min prior to departure 75 min prior to departure
Stockholm (BMA) 35 min prior to departure 55 min prior to departure
Tel Aviv (TLV) 85 min prior to departure 90 min prior to departure

old terminal), Open:
10:00-12:00 (Mon)

Conakry Cite Chemin de
Fer, Immeuble Labe, BP
865 Conakry, Open:
10:00-14:00 (Wed & Sat)

Freetown Ocean Office
Complex, 7 Lumley

Kigali Hotel des Mille
Collines, Avenue de |
Armee, Open: 10:00-

13:00 (Mon, Tue, Thu,

Fri & Sat)
Kinshasa Croisement

Boulevard du 30 Juin /

Open: 11:00-16:00
(Mon-Sun)

Monrovia Ecobank Plaza,
Ashmum & Randall
Street, Open: 09:00—-
13:00 (Wed & Fri),
10:00-13:00 (Sat), Closed
on public holidays

FLIGHTS OPERATED BY CODESHARE PARTNERS
Please check latest check-in timings locally, with your travel agent, online or
on your ticket for all flights operated by one of our codeshare partners.

NOTE: All our European flights open for check-in no later than two hours prior to departure.
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BAGGAGE

Hand baggage allowance
b.light economy: 1 piece x 6kg (if connecting to Brussels Airlines
Economy Class, the Economy Class allowances apply)
b.flex economy+: 1 piece x 12kg b.business: 2 pieces x 16kg
Economy Class: 1 piece x 12kg Business Class: 2 pieces x 16kg

Each piece of hand baggage may not be larger than 55 x 40 x 23cm. Exceptions
are foldable garment bags. They count as hand baggage up to a size of 57 x 54
x 15cm. Pieces of baggage exceeding these limits have to be checked in. As the
stowage space in the cabin is limited we will transport them in the cargo hold.

This is in the interest of your own and other passengers’ safety and comfort.

Checked baggage allowa NCE (Brussels Airlines applies the piece concept)
b.light economy: 1 piece x 23kg b.flex economy+: 1 piece x 23kg
b.business: 2 pieces x 32kg
Economy Class:  (to/from NY and Tel Aviv) 1 piece x 23kg
Business Class: (to/from NY and Tel Aviv) 2 pieces x 32kg
Economy Class:  (to/from Africa) 2 pieces x 23kg, max. linear measure
158cm per item
(to/from Africa) 2 pieces x 32kg, max. linear measure
158cm per item

Business Class:

Infants not occupying a seat are allowed 1 piece x 23kg checked baggage
free of charge, max. linear measure 158cm, and 1 collapsible stroller
(independent of travel class).

Miles & More Hon Circle and Senator members
may check in an extra piece of 23kg free of charge
when travelling in b.light economy, b.flex economy+ and Economy class, and
an extra piece of 32kg when travelling in b.business and Business class.

Miles & More Frequent Travellers may check in an extra piece of 23kg free of
charge when travelling in b.light economy, b.flex economy+ and Economy class.

Valid on Brussels Airlines operated flights only. Special promotions offering a
higher baggage allowance, including for ski and golf equipment, may be
available. Please check at brusselsairlines.com, with our Customer Contact
Centre (in Belgium 0902-51600)* or with your travel agent for details.

Miles & More
@ Lufthansa

4> brussels airlines

* Maximum €1 per minute (call setup: €0.051)

Excess baggage

Supplementary charges for excess baggage are levied per piece. For detailed
information on excess and special baggage charges, please visit
brusselsairlines.com.

INFLIGHT SERVICES

Brussels Airlines serves complimentary meals or snacks and drinks to all
passengers on medium and long haul flights, and to b.business and

b.flex economy+ passengers on its European network. b.light economy
passengers have the choice to purchase a wide range of drinks and snacks
from our on-board menu*.

Special meals

Special meals are available on all Brussels Airlines operated flights for
b.business, b.flex economy+, Economy and Business class passengers, and
include: vegetarian Hindu meal, vegetarian vegan meal, vegetarian Jain meal,
vegetarian lacto-ovo meal, vegetarian Oriental meal, vegetarian raw meal,
Hindu meal, Kosher meal, Muslim meal, baby meal, child meal, bland meal,
diabetic meal, gluten-intolerant meal, low-calorie meal, low-fat meal, low-salt
meal, low-lactose meal, seafood meal, and fruit platter meal.

Ideally, special meals should be ordered when booking flight tickets. Due to
catering requirements, special meals have to be ordered at the latest 24 hours
before departure. Please contact our Customer Contact Centre (0902 516001)
or your travel agent for further details.

Special assistance

Brussels Airlines provides a range of services to make travelling as easy
and comfortable as possible for passengers requiring special assistance. Please
call our Customer Contact Centre (0902 51600 for further details.

Unaccompanied minors

Brussels Airlines prides itself on looking after all its passengers, especially
young people travelling alone. Please contact our Customer Contact Centre
(0912 51 6001 or your travel agent for further details.

*Should drinks and snacks not be available for purchase due to operational reasons,
a complimentary drink and snack will be provided.

t Maximum €1 per minute (call setup: €0.051)
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FREQUENT FLYERS

Miles & More Frequent Flyer Programme

Miles & More is Europe’s leading frequent flyer programme, offering
Brussels Airlines passengers direct access to a fantastic range of benefits
and advantages when flying throughout the world. With Miles & More,
Brussels Airlines’ frequent flyers can now earn miles faster than with any
other programme.

Miles & More
© Lufthansa

iz brussels airlines

e Earn and spend more miles in less time across a wide range of air
and ground partners

* 9 Miles & More fully integrated airline partners, plus over 20 other
airline partners

« 27 Star Alliance airline partners

» Spend miles all year round with over 200 ground partners in 140 different
countries worldwide

« Hotels, car rental, telecom, shopping and lifestyle events

« Earn and spend miles at WorldShop, Miles & More's great online
shopping arcade

» Retroactive miles credit with all Miles & More partners over the last
6 months, even for new enrolments

« 2 year Miles & More status expiry limit

BRUSSELS AIRLINES CARGO 4 brussels siifines

Your freight highway to Africa and America;

your Cargo expressway in Europe

Brussels Airlines Cargo offers freight services to and from its 20 African
destinations. We also operate daily flights to and from New York JFK, with
connections to and from more than 50 European destinations. We also
provide trans-European and intercontinental air cargo and overland freight
airport-to-airport transport services in cooperation with partner airlines and
road transport companies. For more information on shipping goods out of
Brussels, call our agent at +32 (0)2 788 3099. For cargo from anywhere else in
the world, visit our sales agent at euro-cargo.com. For shipping from Africa,
visit brusselsairlines.com to contact our local stations directly.
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BEIJING [PEK] peopLE's REPUBLIC OF CHINA P26  CLEVELAND [CLE] us P28 FUNCHAL [FNC] PORTUGAL P29  DEMOCRATIC REPUBLIC OF CONGO P31
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P33

SAN DIEGO [SANI us

P37

SAN FRANCISCO [SFO] us

P37

MALAGA [AGP] spaiN

P33

SEATTLE [SEA] us

P37

MALTA [MLA] MALTA

P33

SINGAPORE cHANGI [SIN] SINGAPORE

P37

MANCHESTER [MANI uk

P33

STOCKHOLM [BMA] swepen

P37

MARSEILLE [MRS] FrRANCE

P33

STRASBOURG [SXBI FRANCE

P37

MILAN LINATE [LIN] rTALY

P33

TALLINN [TLL] EsTonia

P37

MILAN MALPENSA [MXP] ITALY

P33

MINNEAPOLIS [MSP] us

P33

TAMPA [TPA] us

P38

TEL AVIV [TLVI IsrAEL P38
MONROVIA [ROB] LIBERIA P34 TORONTO PeARSON [YYZ] canADA P38
MONTREAL [YUL] canaDA p34  TOULOUSE [TLS] FrRANCE P38
MOSCOW [DME] Rrussia P34 TURIN [TRNI iTaLy P38
MUMBAI/BOMBAY [BOM] inDIA p34  UMEA [UME] swepen P38
MUNICH [MUC] GERMANY p34  VANCOUVER [YVR] canADA P38
NAIROBI [NBOI] KEnyA p34  VENICE [VCE] 1ALy P38
NAPLES [NAPI] iTaLY P34
NEWCASTLE [NCL] uk p34  VIENNA IVIE] AusTrIA P39

VILNIUS [VNO] LiTHUANIA P39
NEW YORK NewARrk [EWR] us p35  WARSAW [WAWI] poLAND P39
NEW YORK [JFK] us p3s  WASHINGTON DC [IAD] us P39
NICE [NCE] FrRANCE p35  WINNIPEG [YWGI] canADA P39
ORLANDO [MCO] us p35  WROCLAW [WCO] poLAND P39
OSLO [OSL] NorwAY P35 YAOUNDE [NSI] caMEROON P39
OTTAWA [YOW] caNADA p35  ZAGREB [ZAG] croaTiA P39
OUAGADOUGOU [OUAI] BurkiNAFAso P35 ZURICH [ZRH] swiTZERLAND P40

For the latest week and weekend programme, please visit brusselsairlines.com

EFROM BRUSSELS

ETO BRUSSELS

70 ABIDJAN [ABJ] 1voRY coasT

11:25  19:05 SN281* BKO
12:10 1750 SN247* 1 5

1210  20:30 SN245 37507 rOB
14:05 19:45 SN229 2

14:05 22:10 SN231

* DAY 1VALID UNTIL 7 JANUARY 2013 AS SN281
AND AS FROM 14 JANUARY 2013 AS SN247

* DAY 4 VALID FROM 20 DECEMBER 2012 TO 3 JANUARY 2013

10 ABU DHABI [AUH] UNITED ARAB EMIRATES

10:45 20:15 SN4101ey 3457
21:25  06:55+1 SN4103Ey 12°156
70 ABUJA [ABV] NIGERIA

08:20 16:30 SN7017H SN7202 L+ 1234567 FrA

70 ACCRA [ACC] GHANA

11:00  19:45 SN7003LH SN7218 L+ 1234567 FRA

70 ATHENS [ATH] Greece

11:50  16:00 SN6501A3 123456
20:00 00:10+1SN6523A3 123457

70 ATLANTA [ATL] Us - GEORGIA

08:20 15:45 SN7017H SN7242 L+ 1234567 FRA

70 BAMAKO [BKO] mALI

11:25  16:35  SN281*
* DAY 4 VALID AS FROM 20 DECEMBER 2012 TO 3 JANUARY 2013
* DAY 1 VALID UNTIL 7 JANUARY 2013

70 BANGKOK [BKK] 7HAILAND

13:30  06:20+1SN8601*TG 2:4°67

* DAY 7 VALID FROM 17 FEBRUARY 2013

13:25 18:35 SN215

13:25  21:25 SN217 6 cy
1325  21:30 SN219 1007507 A

rrRom ABIDJAN [ABJ] IVORYCOAST

19:05  05:15+1 SN247* ROB
20:15  05:40+1SN282* 1 4 BKO
20:55  06:55+1SN229 2 €00
21:45  05:20+1SN245 34567
23:20  06:55+1SN231 6

* DAY 1 VALID UNTIL 7 JANUARY 2013 AS SN282
AND AS FROM 14 JANUARY 2013 AS SN247
* DAY 4 VALID FROM 20 DECEMBER 2012 TO 3 JANUARY 2013

rrRoM ABU DHABI [AUH] UNITED ARAB EMIRATES

02:35 07:10 SN4102ey 3457
09:00 13:35 SN4104ey 12.°56

FROM ABUJA [ABV] NIGERIA

23:05 07:40+1SN72031H SN7016 LH 1234567 FrA

FROM ACCRA [ACC] GHANA

21:30  07:40+1SN7219 1H SN7016 LH 1234567 FrA

FROM ATHENS [ATHI Greece

08:30 11:.00 SN6502A3 1234567
16:40 19:10 SN6524A3 123457

FROM ATLANTA [ATL] us - GEORGIA

17:45  13:50+1 SN7243 1+ SN7004LH 1234567 FrA

rrRoMm BAMAKO [BKO] maLi

22:55  05:40+1SN282*
* DAY 4 VALID AS FROM 20 DECEMBER 2012 TO 3 JANUARY 2013
* DAY 1VALID UNTIL 7 JANUARY 2013

FRoM BANGKOK [BKK] THAILAND

00:30 07:00 SN8602*TG 2:4°67
* DAY 7 VALID FROM 17 FEBRUARY 2013

rrRoMm BANJUL [BJL] Gamsia

19:50  05:40+1SN215 CKY
22:45  05:40+1SN217 6
22:45 05:40+1SN219 12345



For the latest week and weekend programme, please visit brusselsairlines.com

For the latest week and weekend programme, please visit brusselsairlines.com

BFROM BRUSSELS

ETO BRUSSELS

EFROM BRUSSELS

ETO BRUSSELS

70 BARCELONA [BCNI spain

06:30 08:25 SN3695 12345
10:05 12.00 SN3697 67
12:05 1410 SN3701 12345
14:35 16:30 SN3703 7

18:40 20:35 SN3705

70 BARI [BRI] /ALY

06:45 10:50 SN7065LH SN7169 LH 123456 MuC

10 BASEL [BSL] swiTzerLAND

06:30 07:45 SN2701 12345
16:50 18:05 SN2705 123457

70 BEIJING [PEK] PEOPLE’S REPUBLIC OF CHINA

12:30  05:30+1SN4115Hu 2467

70 BERLIN TEGEL [TXL] GERMANY

06:40 08:10 SN2579 12345

123457

09:55 11:220 SN2581 1234567
15:25 16:45 SN2585 1234567
18:25 19:50 SN2587 123457
20:55  22:15  SN2591 1234567

10 BILBAO [BIO] spaiv

11:15 1310 SN3713 123457
20:45 22:45 SN3715 123457

70 BIRMINGHAM [BHX] UNITED KINGDOM

08:50 9:05 SN2037 12345
11:15  11:40  SN2039vor 12345
15.00 15:10 SN2045 12345
15:00 1525 SN2045vo* 7
17:20  17:45 SN20478e* 7
19:25 19:40 SN2047 12345

21:10  21:20  SN2049
* FLIGHTS OPERATED BY TYROLEAN AIRLINES
** FLIGHTS OPERATED BY FLYBE

123457

rrRoM BARCELONA [BCN] spaiv

09:05 1110 SN3696 12345
12:40 1450 SN3698 67
14:50 17:00 SN3702 12345
17:10  19:20 SN3704 7

21115 23:25 SN3706

FrRoM BARI [BRI] ALy

12:20 16:50 SN71701H SN7058H 1234567 Muc

FrRoM BASEL [BSL] swiTzerLAND

08:15 09:30 SN2702 12345
18:35 19:50 SN2706 123457

FROM BEIJING [PEK] PEOPLE'S REPUBLIC OF CHINA

01:45 05:45 SN4116Hu 2467

FROM BERLIN TeGEL [TXL] GERMANY

06:45 08:05 SN2592 1234567
08:40 10:05 SN2580 12345

123457

11:50  13:10 SN2582 1234567
17:15  18:35 SN2586 1234567
20:20 21:45 SN2588 123457

rroM BILBAO [BIO] spaiv

06:45 08:50 SN3716 123456
13:50 15:55 SN3714 123457

FrROM BIRMINGHAM [BHX] uniTeD KinGDOM

06:25 08:40 SN2050 123456
09:35 11:45 SN2038 12345
12:15  14:35  SN2040vor 12345
15:40 17:50 SN2046 12345
15:55 1815 SN2046vor 7
18:15 20:35 SN2048pe+ 7
20:10  22:20 SN2048 12345

* FLIGHTS OPERATED BY TYROLEAN AIRLINES
** FLIGHTS OPERATED BY FLYBE

70 BOLOGNA [BLQ] i7ALY

09:30 1115 SN3123 1234567
21:00 22:45 SN3129 123457

70 BOSTON [BOS] Us - MASSACHUSETTS

08:20 13:15 SN7017LH SN7238 L+ 1234567 FrA
12:10  18:23 SN8801ua SN8833ua 1234567 1AD
12:50  18:25 SN7055LH SN7240LH 1234567 muc

70 BRISTOL [BRS] UNITED KINGDOM

09:35 10:00 SN20558e* 12345
16:220 16:45 SN20578e* 123457
20:50 2115 SN20598e+ 123457
* FLIGHTS OPERATED BY FLYBE

710 BUCHAREST [OTP] rROMANIA

10:20  14:00 SN4031ro 123456
19:05 22:45 SN4035r0 123457

70 BUDAPEST [BUD] HUNGARY

06:30 08:30 SN2821 12345
1115 13:25 SN2823 123457
18:30  20:35 SN2825 123457

To BUJUMBURA [BJM] BURUNDI

10:30  19:55 SN453 34567
10 CAIRO [CAIl EGYPT

15:00 20:35 SN5601ms 124567
70 CALGARY [YYC] canapa

10:30  17:07  SN9551*ac SNO557AC 1234567 vuL
*REDUCED OFFER ON DAYS 2,3 AND 5 UNTIL MID-DECEMBER
AND FROM MID-JANUARY TO MID-FEBRUARY 2013

70 CASABLANCA [CMNI morocco

12:45 1500 SN4053AT 467
16:40  18:55 SN4055AT 12345
19:40 21:55 SN4057 At 67

FrRoM BOLOGNA [BLQ] i7aLy

06:20 08:15 SN3130 123456
11:50  13:40 SN3124 1234567

FROM BOSTON [BOS] us - MASSACHUSETTS

14:23  07:15+1 SN8834ua SN8802ua 1234567 1AD
16:25  07:40+1SN72391H SN7016 LH 1234567 FrA
20:10  12:10+1 SN72411H SN7054H 1234567 muc

FrRoM BRISTOL [BRS] uNITED KINGDOM

06:20 08:40 SN20608E* 123456
10:30  12:50  SN20568e* 12345

1715 1935 SN2058se* 123457
* FLIGHTS OPERATED BY FLYBE

rrRoM BUCHAREST [OTP] romaNIA

07:20 09:10 SN4032r0 123456
16:30  18:20 SN4036rO 123457

rrRoM BUDAPEST [BUD] HUNGARY

09:00 11.05 SN2822 12345
13.55 16:.05 SN2824 123457
21:05 23:10 SN2826 123457

rrRoMm BUJUMBURA [BJM] BURUNDI

20:55  07:10+1 SN453 3 07 N8BO

rroM CAIRO [CAI] ey

10:00 14:00 SN5602ms 124567

FROM CALGARY [YYCI] canapa

07:00  08:45+1SN9558AC SN9552*AC 6 vuL

11:40  08:45+1SN9558AC SN9552*Ac 12345 7 vuL

* REDUCED OFFER ON DAYS 1,2 AND 4 UNTIL MID-DECEMBER
AND FROM MID-JANUARY TO MID-FEBRUARY 2013

rrom CASABLANCA [CMN] morocco

07:25 11:45 SN4054AT 467
11:20  15:40 SN4056AT 12345
14:20 18:40 SN4058aT 67
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BFROM BRUSSELS

ETO BRUSSELS

EFROM BRUSSELS

ETO BRUSSELS

70 CHICAGO [ORD] us - ILLINOIS

11:00 13:25 SN8803ua 1234567

10 CLEVELAND [CLE] Us - oHIO

10:00 17:39 SN8807uA SN8883uA 1234567 Ewr

10 CONAKRY [CKY] Guinea

1325 1855 SN217 3
1325 2055 SN215 300 mL
0845 1020 SN2257 12345
1000 1145 SN2257 6
1255 1430 SN2259 7
1455 1630 SN2259 12345
1750 1925 SN2263 123457
2010 2145 SN2265 123457
14:05 2035 SN23L 3
1405 2315 SN229 25567 1)
1435 1940 SN20L¥ 23457

* DAY 3 VALID FROM 19 DECEMBER 2012 TO 2 JANUARY 2013

10 DALLAS [DFW] s - TEXAS

10:00 20:54 SN8807uA SN8851uA 12345 7 Ewr

10 DELHI [DEL] inDIA

10:20  22:30  SN41299w 1234567

70 DENVER [DEN] s - coLoraDO

11:00 17:12  SN8803ua SN8811 U 1234567 ORD
12:10  18:03 SN880Lua SN8B09UA 1234567 iAD

To DOUALA [DLA] cAMEROON

10:40 17:30 SN371* 13457
* DAY 5 VALID FROM 14 DECEMBER 2012 TO 4 JANUARY 2013

FrRoM CHICAGO [ORD] us - iLLiNOIS

18:00  09:20+1SN8804UA 1234567

FROM CLEVELAND [CLE] us - oHIo

14:55  07:50+1 SN8884uUA SN8808uA 1234567 EWr

rroMm CONAKRY [CKY] Guinea

20:15  05:40+1SN217 6/ BIL
22:15  05:40+1SN215 3

FrROM COPENHAGEN [CPH] penmArK

06:35 08:05 SN2268 123456
10:50 12:20 SN2258 12345
1215 13:45 SN2258 6
15.00 16:30 SN2260 7
17:00 18:30 SN2260 12345
19:55 2125 SN2264 123457

rrRoM COTONOU [COO] Benin

21:45  06:55+1SN231 6 ABJ
00:25 06:55+1 SN229 3

FRoM DAKAR [DKR] seNEGAL

22:35  05:25+1 SN202* 23457
* DAY 3 VALID FROM 19 DECEMBER 2012 TO 2 JANUARY 2013

FROM DALLAS [DFWI] us - Texas

12:28  07:45+1 SN8846uUa SN8808UA 12345 7 EWR

rrRoM DELHI [DEL] inDia

03:05 07:50 SN41309w 1234567

FRoM DENVER [DEN] us - coLoraDO

11:15  07:15+1 SN8810uA SN8802uA 1234567 1AD
13:33  09:20+1SN8812ua SN8804uA 1234567 ORD

rrRoM DOUALA [DLA] camMEROON

22:30  05:20+1SN372* 13457
*DAY 5 VALID FROM 14 DECEMBER 2012 TO 4 JANUARY 2013

70 EDINBURGH [EDI] uniTED KINGDOM

1510 16:00 SN2063 123457

1o ENTEBBE [EBB] uGanpA

10:45 23:00 SN465 2.4°6 KL

70 FARO [FAO] PORTUGAL

06:15  10:20 SN6401Tp SN6415TP 1234567 LIS

70 FORT LAUDERDALE [FLL] Us - FLORIDA

10:00 19:05 SN8807ua SN8885UA 1234567 EWR

70 FRANKFURT [FRA] GERMANY

06:00 07:05 SN7015LH 123457
06:15 07:20 SN7015LH 6

08:20 09:25 SN7017LH 1234567
10:05 11:10  SN7001LH 1234567
11:00 12:05 SN7003LH 1234567
14:30  15:35  SN7005LH 2346
14:35  15:40 SN7005LH 157
15:25  16:30 SN7007LH 1234567
18:20  19:25 SN7009LH 12345

19:25 20:30 SN7011LH 1234567

70 FREETOWN [FNA] sIERRA LEONE

13:25 19:10 SN219 175

70 FUNCHAL [FNCI] PORTUGAL

06:15 12:15 SN6401TP SN64237P 1234567 LIS
17:15  23:45 SN6409T1P SN6421 7P [
19:00 23:45 SN6409TP SN64217p 12345 7 Ui

70 GDANSK [GDN] poLAND

06:45 12:15 SN7065LH SN7371 L+ 123456 muc
11:05 16:15 SN7053LH SN7373 L+ 1234567 Muc
17:30  21:00 SN7059LH SN7375 L+ 1234567 Muc

70 GENEVA [GVA] swITZERLAND

06:40 07:55 SN2711 123456
08:40 09:55 SN2713 7

rrRoM EDINBURGH [EDI] uniTep kinGbom

16:40 19:30 SN2064 123457

rrRoM ENTEBBE [EBB] uGanba
23:59  06:30+1SN465 246

FrRoM FARO [FAO] PoRrTUGAL

17:10  23:30 SN64187p SN6406TP 1234567 LiS

rRoM FORT LAUDERDALE [FLL] us - FLORIDA

14:00  07:45+1 SN8860uUA SN8B08uUA 1234567 EWR

FROM FRANKFURT [FRA] GERMANY

06:40 07:40 SN7016LH 1234567
08:25 09:25 SN7000LH 1234567
09:10 10:10 SN7002LH 1234567
12:50 13:50 SN7004LH 23456
12:55  13:55  SN70041H 1 7
13:30  14:30 SN7006LH 2346
13:35  14:35  SN7006LH 157
16:35  17:35 SN7008LH 12345

1720  18:20 SN7010H 1234567
20:55  21:55 SN70141H 1234567

rROM FREETOWN [FNA] sierra LEO

NE
20:20  05:40+1SN219 1224507 8L

FROM FUNCHAL [FNC] porTUGAL

05:25 17:50 SN6420TP SN3816 1234567 Lis
13:00 23:30 SN64247p SN6406TP 1234567 LIS

FRoM GDANSK [GDNI poLanD

06:10 10:25 SN73761H SN7052 LH 1234567 MuC
12:50 16:50 SN73721H SN7058LH 1234567 MuC
16:50 20:45 SN73741H SN7062LH 1234567 MUC

FROM GENEVA [GVA] swiTZERLAND

06:50 08:05 SN2724 1234567
08:30  09:50 SN2712 1234567
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BFROM BRUSSELS

ETO BRUSSELS

EFROM BRUSSELS

ETO BRUSSELS

08:50 10:05 SN2713 12345

09:35  10:50 SN2713 6
11215 1225 SN2715 123457
13:45 15:00 SN2717 7
15:30  16:45 SN2719 1234567
17:10  18:20 SN2721 123457
19:20 20:35 SN2723 1234567
20:50 22:00 SN2725 123457

70 GOTHENBURG [GOT] swepen

09:00 10:40 SN2313 12345
09:45 11:225 SN2313 6
1525 1710 SN2317 123457
20:25 22:05 SN2319 123457

10 HALIFAX [YHZ] canapa

10:30  16:17  SN9551*ac SNO565AC 1234567
*REDUCED OFFER ON DAYS 2,3 AND 5 UNTIL MID-DECEMBER
AND FROM MID-JANUARY TO MID-FEBRUARY 2013

170 HAMBURG [HAM] GERMANY

09:30 10:45 SN2623 12345

09:30 11:00 SN2623pe* 6
13:25  14:55 SN26258* 123457
16:15 17:25 SN2627 123457
20:20 21:30 SN2629 123457

*FLIGHTS OPERATED BY FLYBE

70 HANNOVER [HAJ] GErMANY

09:35 10:50 SN26338e 12345
15220 16:30 SN2637vo** 12345
20:50 22:05 SN26398E1 123457
* FLIGHTS OPERATED BY FLYBE

** FLIGHT OPERATED BY TYROLEAN AIRLINES

70 HELSINKI [HEL] FiNLAND

06:00 13:25 SN70151H SN7101 tH 1234567 Fra
11:00 17:50 SN7003LH SN7103 LH 1234567 FrA
18:25  00:25+1SN70091H SN7107 LH 12345 FRA

10:35 11.50 SN2714 7
10:40 11:55 SN2714 12345

11:30  12:45 SN2714 6
13.05 14:20 SN2716 123457
15:35 16:50 SN2718 7
1720  18:40 SN2720 1234567
18:55 20:15 SN2722 123457
21:10  22:25 SN2724 123457

FRoM GOTHENBURG [GOT] swepen

06:55 08:35 SN2324 123456
11:10 1250 SN2314 12345
11:55  13:35 SN2314 6
17:40 19:30 SN2318 123457

FROM HALIFAX [YHZ] canapa

16:05  08:45+1SN9566AC SNI552*AC 1234567
*REDUCED OFFER ON DAYS 1,2 AND 4 UNTIL MID-DECEMBER
AND FROM MID-JANUARY TO MID-FEBRUARY 2013

rRoM HAMBURG [HAM] GeErMANY

07:10 08:15 SN2630 123456
11:15 1220 SN2624 12345
11:30  12:50 SN2624se* 6
15:25  16:50 SN26268E* 123457
17:55  19:05 SN2628 123457

* FLIGHTS OPERATED BY FLYBE

FROM HANNOVER [HAJ] GermaANY

06:45 08:00 SN2640se* 123456
11:25  12:35 SN26368e* 12345
17:05 1815 SN2638vo* 12345

* FLIGHTS OPERATED BY FLYBE
** FLIGHT OPERATED BY TYROLEAN AIRLINES

FROM HELSINKI [HEL] FinLAND

06:35 10:10 SN7108H SN7002LH 1234567 Fra
14:05 17:35 SN71021H SN7008LH 12345 Fra

70 HOUSTON [IAH] us - TEXAS

10:00 19:08 SN8807ua SN888LuUA 1234567 EWR
11:00 18:05 SN8803uA SN8859uA 1234567 ORD

70 JOHANNESBURG [INB] soutH ArRicA

19:25  10:00+1SN70111H SN7206LH 1234567 FrA

70 KHARTOUM [KRT] suban

06:00 17:55 SN7015LH SN7224 L+ 123 567 FrA

10 KIEV [IEV] UKRAINE

13:35 17:30  SN4015prs 12345 7
70 KIGALI [KGL] rRwWANDA

10:45 19:55 SN465 246
10:45 19:55 SN463* 12345

* DAY 1 VALID FROM 17 DECEMBER TO 31 DECEMBER 2012

7o KINSHASA [FIH] DEMOCRATIC REP. OF CONGO

10:40 18:40 SN357* 12356
10:45 21:30 SN359 4 710
* DAY 2 AND 6 VALID FROM 15 DECEMBER 2012 TO 5 JANUARY 2013

70 KRAKOW [KRKI] PoLanD

06:00 09:55 SN7015.+ SN7191 LH 123457 FrA
09:00 12:25 SN7051LH SN7133 LH 1234567 MuC
12:50  16:25 SN70551H SN7135 1H 1234567 MuC
19:10  22:55 SN7061LH SN7137 LH 123457 Muc

70 LAGOS [LOS] NIGERIA

08:20 17:40 SN7017H SN7228 L+ 1234567 FRA

70 LAS VEGAS [LAS] s - NEVADA
11:00 19:47 SN8803ua SN8861uUA 1234567 ORD
12:10  19:22 SN8801ua SN8835uA 1234567 IAD

70 LIBREVILLE [LBV] GaBON

08:20 18:05 SN70171H SN7220LH 13567 FRA

FROM HOUSTON [IAH] us - TExas

12:00  07:50+1 SN8882uUA SN8808UA 1234567 Ewr

rRoM JOHANNESBURG [INB] souTH ArricA

19:40  07:40+1SN7207.H SN7016 LH 1234567 Fra

FROM KHARTOUM [KRT] supan

01:55  09:25 SN72251H SN7000LH 1234 67 FrA

FroM KIEV [IEV] UKRAINE

10:30  12:35 SN4016ps 12345 7
FROM KIGALI [KGL] rwaNDA

21:10  06:35+1SN465 246 88
21:10  07:25+1 SN463* 1 °4507NBO

* DAY 1 VALID FROM 17 DECEMBER TO 31 DECEMBER 2012

rRoM KINSHASA [FIH] DEMOCRATIC REP. OF CONGO

21:25  05:30+1SN358* 12356
23:00 07:05+1 SN359 4.7
* DAY 2 AND 6 VALID FROM 15 DECEMBER 2012 TO 5 JANUARY 2013

FrRoM KRAKOW [KRK] poLanp

06:35 10:25 SN7138(H SN70521H 1234567 muc
10:35  14:35 SN71261H SN7006LH 1234567 Fra
13:00 16:45 SN7134(H SN70581H 1234567 muc
17:00 20:45 SN7136LH SN70621H 1234567 muc

FROM LAGOS [LOS] niGEeriA

23:15  09:25+1SN72291H SN7000LH 1234567 FrA

FROM LAS VEGAS [LAS] us - NEVADA
07:30  07:15+1 SN8836uA SN8802ua 1234567 1D
11:24  09:20+1SN8862ua SN8804ua 1234567 ORD

FrRoM LIBREVILLE [LBV] GaBon

23:35  09:25+1SN72211H SN7000LH 137567 FrA
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BFROM BRUSSELS

ETO BRUSSELS

EFROM BRUSSELS

ETO BRUSSELS

70 LISBON [LIS] PoRTUGAL

0645 0800 SN640LTP 1234567
135 1320 SN6403TP 1234567
150 1330 SN3815 1234567
1745 1900 SN6409TP 123 67
19:00 2045 SN6409TP 45
0905 10:45 SNS7LIP 12345
1025 1205 SNESTLP &
2055 2235 SNeS75.p 12345
2035 2315 SNST5.P 7

10 LOME [LFW] T0GO
12:.00 1910 SN261 2.6 OUA

70 LONDON HeaTHROW [LHR] UNITED KINGDOM

09:05 09:25 SN2093 123456
09:40 10:00 SN2093 7
16:45 17:05 SN2095 12345
19:00 19:20 SN2101 123457
21:20  21:35 SN2103 1234567

70 LOS ANGELES [LAX] Us - CALIFORNIA

06:00 12:40 SN7015.H SN72501H 1234567 Fra
11:.00 17:58 SN8803ua SN8815uA 1234567 ORD
12:10  20:04 SN880Lua SN8813UA 1234567 IAD
12:50  19:20 SN7055H SN72461H 1-345°7 Muc

10 LUANDA [LAD] AnGoLA
10:45 19:25 SN359 4.7
19:25  06:35+1SN70111H SN7216 LH = 4" 7 FRA

70 LYON [LYS] FrANCE
07:40 09:10 SN35858¢* 7

09:45 1110 SN3587 123456
16:25 17:50 SN3591 123457
20:30  21:55 SN3593 123457

* FLIGHTS OPERATED BY FLYBE

FROM LISBON [LIS] porTUGAL

07:05 10:50 SN6402TP 1234567
12:45 16:30 SN6410TP 123 67
14:10 17:50 SN3816 1234567

14:30 18:15 SN6410TP 45
19:45 23:30 SN6406Tp 1234567

FROM LJUBLJANA [LJU] sLovenia

06:45 08:35 SN6572.p 12345
08:05 09:55 SN6572.p 67
18:20 20:10 SN6576.p 12345
19:15 21:05 SN6576.p 7

FrRoM LOME [LFW] ToGo
20:20  05:30+1SN262 2°°°6 OUA

FROM LONDON HeatHrRow [LHR] uNiTeD KINGDOM

06:50 09:00 SN2104 1234567
10:25 12:35 SN2094 123456
10:45 12:55 SN2094 7
17:50  20:00 SN2096 12345
20:10 22:20 SN2102 123457

FROM LOS ANGELES [LAX] us - CALIFORNIA

07:39  07:15+1 SN8814ua SN8802uA 1234567 1AD
08:30  09:20+1SN8816uA SN8B04uA 1234567 ORD
14:50  13:50+1 SN7251 (H SN70041H 1234567 Fra
21:15  20:45+1SN7247H SN70621H 1°345°7 Muc

rrRoM LUANDA [LAD] anGoLA

20:25 07:05+1SN359 4 " 7FH
23:10  10:10+1 SN7217 tH SN7002LH 1“5 FRA

0630 0800 SN3594 123456
0940 11:05 SN35866e: 7
1140 1305 SN3588 123456
1820 1950 SN3592 12345 7

* FLIGHTS OPERATED BY FLYBE

09:00 11.30 SN3721 12345
14:25 16:50 SN3727 123457
20:10 22:40 SN3731 12345 7

70 MALAGA [AGP] spaiv

11:50  14:30 SN3735 1234567

70 MALTA [MLA] MALTA
13:50 16:35 SN4001km 6
19:50  22:35 SN4001km 12345
19:50  00:25+1SN4003km 7 AMs
09:30 09:55 SN2173 12345
09:30 10:00 SN2173 e+ 67
16:15 16:35 SN2177 12345 7
20:30  20:55 SN2183 123457

* FLIGHTS OPERATED BY FLYBE

70 MARSEILLE [MRS] FrANCE

09:45 11:30 SN3597 123456
15:40 17:25 SN3599* 123457
2120  23:05 SN3603 123457

*REDUCED OFFER FROM DECEMBER TO FEBRUARY

70 MILAN LINATE [LIN] r7ALY

09:40 11:20 SN3147sN 12345
16:25  17:55 SN3149sN 123457

70 MILAN MALPENSA [MXP] i7ALY

06:40 08:15 SN3153 12345
09:50 11:20  SN3155 1234567
14:30  16:00 SN3157 123457
16:40 18:10 SN3159 12345
20:55 22:25 SN3161 123457

70 MINNEAPOLIS [MSP] us - MINNESOTA
11:00 1819 SN8803uA SN8865UA 1234567 ORD

FROM MADRID [MAD] spain
06:30 09:.00 SN3732 123456
12:10 14:30 SN3722 12345

17:30  20:.00 SN3728

FROM MALAGA [AGP] spain

123457

15:10 18:05 SN3736 1234567
FROM MALTA [MLA] maLTA

07:55 13:00 SN4006kM 6 AmMS
14:00 19:00 SN4006km 2:/507 AmMs
16:00 19:00 SN4002«m 134 7

FROM MANCHESTER [MAN] uNITED KINGDOM

06:35 08:55 SN2184 123456
10:25 12:45 SN2174 12345
10:30  13:00 SN21748e* 67
17:05 19:25 SN2178 123457

* FLIGHTS OPERATED BY FLYBE

FROM MARSEILLE [MRS] FrancE

06:30 08:20 SN3604 123456
12:00 13:45 SN3598* 123457
17:55 19:45 SN3600 123457

* REDUCED OFFER FROM DECEMBER TO FEBRUARY

FROM MILAN LINATE [LIN] iTALY

12:00 13:35 SN3148 12345
18:50 20:30 SN3150 123457

FROM MILAN mALPENSA [MXP] i7ALY

06:30 08:15 SN3162 123456
09:00 10:35 SN3154 12345

12.00 13:30 SN3156 1234567
16:40 18:15 SN3158 123457
18:50 20:30 SN3160 12345

FROM MINNEAPOLIS [MSP] us - MINNESOTA
14:44  09:20+1SN8866UA SNB804UA 67 ORD
15:47  09:20+1SN8866UA SN8804uA 12345 ORD
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BFROM BRUSSELS

ETO BRUSSELS

EFROM BRUSSELS

ETO BRUSSELS

70 MONROVIA [ROBI LiBERIA

12:10  18:05 SN245 3007
1210 20:30 SN247* 10507 A
* DAY 1VALID AS FROM 14 JANUARY 2013

70 MONTREAL [YUL] canaba

10:30  12:20  SN9551*ac 1234567
*REDUCED OFFER ON DAYS 2, 3 AND 5 UNTIL MID-DECEMBER
AND FROM MID-JANUARY TO MID-FEBRUARY 2013

T0 MOSCOW [DME] RuSssia

09:50 16:20 SN2835 1234567

T0 MUMBAI/BOMBAY [BOM] inDIA

10:05 23:25 SN41259w 1234567

70 MUNICH [MUC] GERMANY

06:45 08:05 SN7065.H 123456
09:00 10:20 SN7051LH 1234567
11:05 12:25 SN7053LH 1234567
12:50 1410 SN7055LH 1234567
15.05 16:25 SN7057.H 12345
17:20  18:40 SN7059LH 67
17:30  18:50 SN7059LH 12345
19:10 20:30 SN7061LH 12345
21:220  22:40 SN7063LH 123457

70 NAIROBI [NBOI KENnYA

10:30  23:25 SN453 34567 BIM
10:45 23:35 SN463* 14507 kaL
* DAYLVALID FROM 17DEC12 TO 31DEC12

70 NAPLES [NAP] i7ALY

06:45 11:.05 SN7065LH SN7177 LH 123456 MuC
12:50 16:40 SN7055LH SN7179 LH 1234567 Muc
17:30  21:20 SN70591H SN7181 LH 1234567 MuC

70 NEWCASTLE [NCL] UNITED KINGDOM

09:45 10:30 SN21878e* 12345
15:40 16:25 SN2189se* 123457

FROM MONROVIA [ROB] LiBERIA

19:15  05:20+1SN245 30007 M8
21:40  05:15+1 SN247* 12345
* DAY 1VALID AS FROM 14 JANUARY 2013

FROM MONTREAL [YUL] canaba

19:40  08:45+1SN9552*Ac 1234567
* REDUCED OFFER ON DAYS 1, 2 AND 4 UNTIL MID-DECEMBER
AND FROM MID-JANUARY TO MID-FEBRUARY 2013

FROM MOSCOW [DME] russia

17:00 17:45 SN2836 1234567

rrRoMm MUMBAI/BOMBAY [BOM] inpDia

03:00 07:50 SN41269w 1234567

FROM MUNICH [MUC] GermANY

07:00 08:25 SN7050LH 123456
09:00 10:25 SN7052LH 1234567
10:45 12:10 SN70541H 1234567
13:05 14:30 SN7056LH 12345
15:20 16:45 SN7058LH 67
15:25 16:50 SN7058LH 12345
17:05 18:30 SN7060LH 123457
19:20 20:45 SN7062LH 1234567
21:15  22:40 SN7064LH 123457

rrRoM NAIROBI [NBOI kenva

00:25  07:10+1 SN453 1°4
00:40 07:25+1 SN463* 2.6
* DAY 2 VALID FROM 18 DECEMBER 2012 TO 1 JANUARY 2013

FrROM NAPLES [NAP] iraLy

06:15 10:25 SN71821H SN7052LH 1234567 MuC
11:55  16:45 SN7178 1H SN7058H 1234567 Muc
17:20  22:40 SN7180LH SN70641H 123457 MuC

FROM NEWCASTLE [NCL] uniTeD KINGDOM

06:05 09:00 SN2194se 123456
11:00 13:55 SN2188se* 12345

20:50 21:35 SN2193se+
* FLIGHTS OPERATED BY FLYBE

123457

T0 NEW YORK NEwaRk [EWR] us - NEW JERSEY
10:00 12:50 SN8807uA 1234567

10 NEW YORK [JFK] s - STATE OF NEW YORK
08:20 13:55 SN7017H SN7230LH 1234567 FrA
09:00 15:05 SN70511H SN7234 L+ 1234567 mucC
10:30  13:05 SN501 1234567
14:30  20:30 SN7005LH SN7232 L+ 1234567 Fra

70 NICE [NCE] FrANCE

09:50 11:30 SN3619 1234567
14:00 1535 SN3621 1234567

70 ORLANDO [MCO] us - FLORIDA

10:00 18:20 SN8807ua SN8867uUA 1234567 EWR
11:00 18:30 SN8803ua SNB863UA 1234567 ORD
12:10  19:46 SN8801ua SN8837ua 1234567 1AD

70 OSLO [OSL] NorRWAY
09:35 1140 SN2281 6

14:10 16:25 SN2283 12345 7
20:05 22:20 SN2287 123457
10 OTTAWA [YOW] canapa

10:30  14:42  SN9551*ac SN9607AC 1234567 vuL
* REDUCED OFFER ON DAYS 2,3 AND 5 UNTIL MID-DECEMBER
AND FROM MID-JANUARY TO MID-FEBRUARY 2013

T0 OUAGADOUGOU [OUA] BURKINA FASO
12:00 16550 SN261 2.6

70 PARIS cHARLES DE GAULLE [CDG] FRANCE

06:30 07:30 SN3631 1234567
10:15 1115 SN3633 1234567

16:55 19:50 SN2190se*
* FLIGHTS OPERATED BY FLYBE

rRoM NEW YORK Newark [EWR] us - NEw JERSEY

18:15  07:50+1 SN8808uA 1234567

FRoM NEW YORK [JFK] us - STATE OF NEW YORK

15:45  07:40+1SN72311H SN7016 LH 1234567 FrA
17:15  06:40+1SN502 1234567
17:40  10:25+1 SN72351H SN7052 LH 1234567 MuC
22:20  14:30+1 SN72331H SN7006LH 1234567 Fra

FrRoM NICE [NCE] France

12.05 13:45 SN3620 1234567
16:10  17:45 SN3622 1234567

FrROM ORLANDO [MCO] us - FLORIDA

12:50  09:20+1SN8864ua SN8B04UA 1234567 ORD
13:55  07:15+1 SN8838ua SN8802uA 1234567 1AD
14:23  07:45+1 SN8868uA SN8B0BUA 1234567 Ewr

FROM OSLO [OSL] NnorwAY

123457

06:35 08:55 SN2288 123456

12:10 1420 SN2282 6

16:55 19:10 SN2284 12345 7
rrRoM OTTAWA [YOW] canaba

18:05  08:45+1SN9608AC SN9552*AC 1234567 vuL
* REDUCED OFFER ON DAYS 1,2 AND 4 UNTIL MID-DECEMBER
AND FROM MID-JANUARY TO MID-FEBRUARY 2013

rrRoM OUAGADOUGOU [OUA] BURKINA FASO
2.6

22:50  05:30+1SN262

rROM PARIS cHARLES DE GAULLE [CDG] FRANCE

08:30 09:25 SN3632 1234567
1215 13:10 SN3634 1234567
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BFROM BRUSSELS

ETO BRUSSELS

EFROM BRUSSELS

ETO BRUSSELS

70 PARIS GARE DU NORD [XPG] FRANCE

09:48 11:35 SN421398* 1234567
*THALYS TRAIN SERVICE ONLY AVAILABLE IN CONNECTION
WITH SN OPERATED FLIGHT

70 PHOENIX [PHX] Us - ARIZONA

10:30  19:59 SN501  SN9234us 1234567 Jrk
11:00 19:59 SN8803uA SN8871ua 1234567 ORD
12:10  20:43 SN8801ua SN8843ua 1234567 1AD

70 PORTLAND [PDX] us - oREGON

11:.00 17:37 SN8803ua SN8869uA 1234567 ORD
12:10  20:33  SN880Lua SN8841UA 1234567 iAD

70 PORTO [OPO] PORTUGAL

14:50 16:25 SN6407 TP 1234567

10 POZNAN [POZ] PoLAND

09:00 12:35 SN7051LH SN7379 LH 1234567 Muc
12:50  16:40 SN7055H SN7381 LH 1234567 Muc

10 PRAGUE [PRG] czECH REPUBLIC

08:40 10:10 SN2809 12345
09:55 11:40 SN2809sc* 6
15:30  17:00 SN2811 123457
19:50 21:20 SN2815 123457

*FLIGHTS OPERATED BY FLYBE

10 QUEBEC CITY (YQB) canADA

10:30  14:51  SN9551*ac SNO605AC 1234567 YuL

10:30  15:52  SN9551*Ac SNO610 AC 1234567 YuL

*REDUCED OFFER ON DAYS 2,3 AND 5 UNTIL MID-DECEMBER
AND FROM MID-JANUARY TO MID-FEBRUARY 2013

10 RIGA [RIX] LaTVIA

08:55 12:40 SN4007sT 12345
12:05 15:50 SN4007sT 6
17:55  21:40 SN4011sT 7
19:20  23:05 SN401isT 12345

FROM PARIS GARE DU NORD [XPG] FRANCE

06:25 08:12 SN421498* 1234567
*THALYS TRAIN SERVICE ONLY AVAILABLE IN CONNECTION
WITH SN OPERATED FLIGHT

FrROM PHOENIX [PHX] us - ArizoNA

08:55  07:15+1 SN8844ua SN8802ua 1234567 1AD
12:33  09:20+1SN8872ua SN8804ur 1234567 ORD

FROM PORTLAND [PDX] us - orREGON

07:57  07:15+1 SN8842ua SN8802uA 1234567 1AD
11:.05  09:20+1SN8870uA SN8804uA 1234567 ORD

FROM PORTO [OPO] poRrTUGAL

10:40 1410 SN6408 1234567

FRoM POZNAN [POZ] poLanD

13:.05 16:50 SN7380LH SN7058LH 1234567 MuC
17:10  20:45 SN73821H SN70621H 1234567 MuC

FrROM PRAGUE [PRG] czecH RePUBLIC

06:20 07:55 SN2816 123456
10:45 12:20 SN2810 12345
12:15  14:05 SN2810se 6
17:30  19:.05 SN2812 123457

* FLIGHTS OPERATED BY FLYBE

rrRoM QUEBEC CITY (YQB) canaDA

17:20  08:45+1SN9606AC SN9552*AC 1234567 vuL
* REDUCED OFFER ON DAYS 1,2 AND 4 UNTIL MID-DECEMBER
AND FROM MID-JANUARY TO MID-FEBRUARY 2013

0630 0825 SN40O8ET 12345
0940 1135 SN4008sT 6
1530 1725 SN4OL2er 7
1655 1850 SN4OL2eT 12345

70 ROME [FCOI i7ALY

07:30  09:40 SN3175 123456
14:20 16:220 SN3181 1234567
20:30  22:40 SN3187 123457

70 SAN DIEGO [SAN] us - CALIFORNIA

11:00 19:37 SN8803uA SN8873ua 1234567 ORD
12:10  20:27 SN8801ua SN8847uA 1234567 1AD

70 SAN FRANCISCO [SFO] Us - cALIFORNIA

06:00 12:55 SN7015LH SN7248H 1234567 FrA
10:30  21:00 SN501  SN8823ua 1234567 Jrk
11:00 17:50 SN8803ua SN8819 ua 1234567 ORD
12:10  19:20 SN8801ua SN8817 ua 1234567 1AD
12:50  19:15 SN7055LH SN7252 L+ 123456 MuC

70 SEATTLE [SEA] US - WASHINGTON

11:00 18:18 SN8803ua SN8875UA 1234567 ORD
12:10 2023  SN8801ua SN8B49uA 1234567 IaD

70 SINGAPORE cHaNGI [SIN] siNGAPORE

19:25  16:45+1 SN70111H SN7270 L+ 1234567 FRA

70 STOCKHOLM [BMA] swepen

09:00 11:25 SN2303 12345

10:20 12:45 SN2305 7
1715 19:35 SN2307 123457
19:15 21:35 SN2309 123457

70 STRASBOURG [SXBI FrANCE

10:10 1115 SN3653 12345
17:30  18:35 SN3661sc* 12345
* FLIGHTS OPERATED BY FLYBE

70 TALLINN [TLL] EsTonia
09:50 13:15 SN4203ov 12345

19:45 2315 SN4201ov 123457

FrRoOM ROME [FCO] imaLy

06:30 08:40 SN3188 123456
10:20 12:30 SN3176 123456
17:00 1910 SN3182 1234567

FROM SAN DIEGO [SAN] us - CALIFORNIA

07:51  07:15+1 SN8848ua SN8802ua 1234567 1AD
10:28  09:20+1SN8874ua SN8804ur 1234567 ORD

FROM SAN FRANCISCO [SFOI us - CALIFORNIA

07:13  06:40+1SN8824ua SN502 1234567 Jrk
08:38  07:15+1 SN8818ua SN8802ua 1234567 1AD
10:37  09:20+1SN8820uA SN8804un 1234567 ORD
15:15  13:50+1 SN72491H SN7004LH 1234567 FrA
21:10  20:45+1SN72531H SN7062LH 1234567 muc

FROM SEATTLE [SEA] Us - WASHINGTON

07:00  07:15+1 SN8850uA SN8802uA 1234567 14D

rROM SINGAPORE cHaNGI [SIN] siNGAPORE

23:55  09:25+1SN7271 14 SN7000LH 1234567 FrA

FROM STOCKHOLM [BMA] swepen

0650 0910 SN2310 12345
0850 1110 SN2310 6
155 1410 SN2304 12345
1315 1530 SN2306 7
2005 2220 SN2308 123457
1150 1255 SN3654 12345
19:05 2010 SN36620e- 12345

* FLIGHTS OPERATED BY FLYBE

FROM TALLINN [TLL] EsTonia

07:35 09:10 SN42040v 12345
17:35 1910 SN42020v 123457
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BFROM BRUSSELS

ETO BRUSSELS

EFROM BRUSSELS

ETO BRUSSELS

70 TAMPA [TPA] Us - FLORIDA

11:00 22:31  SN8803ua SN8879ua 1234567 ORD
12:10  20:07 SN8801ua SN8855uA 1234567 1AD

10 TEL AVIV [TLVI IsraeL

06:00 15:10 SN7015LH SN7111 tH 1234567 Fra
06:45 14:05 SN7065LH SN7109 L+ 124 6 mMuc
09:05 14:20 SN3289 7
15:25  00:35+1SN70071H SN7355 LH 1234567 FrA
19:05  00:20+1SN3291 1234567

70 TORONTO peArsoN [YYZ] canaDA

10:30  15:23  SN9551*AC SNO553 AC 1234567 YuL
*REDUCED OFFER ON DAYS 2,3 AND 5 UNTIL MID-DECEMBER
AND FROM MID-JANUARY TO MID-FEBRUARY 2013

70 TOULOUSE [TLS] FrANCE

09:45 11:35 SN36678t* 123456
15:220 1710  SN36698t* 123457
21:10  23:00 SN36758* 123457

* FLIGHTS OPERATED BY FLYBE

06:30 08:15 SN3191vor 12345

19:10  20:55 SN3195vo* 123457

* FLIGHTS OPERATED BY TYROLEAN AIRLINES

09:05 15:20 SN2303 SN4083TF 12345 BMmA
10:20 15550 SN2305 SN4087T¢ 7 BMA

1745 21:45 SN2307 SN408971r 12345 BMA

710 VANCOUVER [YVRI canaDA

10:30  16:03  SN9551*Ac SN9555 AC 1234567 YuL
*REDUCED OFFER ON DAYS 2,3 AND 5 UNTIL MID-DECEMBER
AND FROM MID-JANUARY TO MID-FEBRUARY 2013

10 VENICE [VCE] i7ALY
06:30 08:15 SN3199 12345

FROM TAMPA [TPA] us - FLORIDA

11:.09  07:15+1 SN8856uA SN8802uA 1234567 1AD
12:04  09:20+1SN8880uA SN8804uA 1234567 ORD

FRoM TEL AVIV [TLV] israeL

01:20 0510 SN3292 1234567
05:30 13:50 SN7356LH SN7004LH 1234567 Fra
15:10  20:45 SN7110 L+ SN7062LH 12 4" 67 MuC
15:20 19:10 SN3290 7
16:10  21:55 SN7112 (H SN7014 LH 1234567 FrA

rrRoM TORONTO pearsoN [YYZ] canaDA

17:00  08:45+1SN9554Ac SN9552*AC 1234567 YuL
*REDUCED OFFER ON DAYS 1,2 AND 4 UNTIL MID-DECEMBER
AND FROM MID-JANUARY TO MID-FEBRUARY 2013

FROM TOULOUSE [TLS] FraNcE

06:20 08:25 SN36768t* 123456
12:05 1410 SN3668se* 123456
1740  19:45 SN36708t* 12345°7
* FLIGHTS OPERATED BY FLYBE

FROM TURIN [TRN] i7aLy

08:45 10:35 SN3192vo* 12345
21:30  23:220 SN3196vo* 12345°7
* FLIGHTS OPERATED BY TYROLEAN AIRLINES

FrRoM UMEA [UME] swepen

09:35 14:10 SN4082TF SN2304 12345 BMA
11:00 15:30 SN4084TF SN2306 7 BMA
17:10  22:20 SN4088TF SN2308 12345 BMA
17:20  22:20 SN4086TF SN2308 7 BMA

FrRoM VANCOUVER [YVRI canADA

11.05  08:45+1SN9556AC SN9552*AC 1234567 YuL
* REDUCED OFFER ON DAYS 1,2 AND 4 UNTIL MID-DECEMBER
AND FROM MID-JANUARY TO MID-FEBRUARY 2013

rrRoM VENICE [VCE] iraLy
08:50 10:35 SN3200 12345

0950 1135 SN3201 6
1555 1740 SN3205 123457
0710 0855 SN2901 1234567
1010 1200 SN60OLos 1234567
1615 1755 SN2905 123457
1740 1930 SN60O3os 123457
19:00 2045 SN2907 1234567
1955 2145 SNG0OSs 1234567

70 VILNIUS [VNO] LiTHUANIA

11:00 1420 SN2371 123457
18:20  23:25 SN7009LH SN7099LH 12345 FRA

10 WARSAW [WAW] PoLAND

08:20 13:25 SN70171H SN7085LH 1234567 FrA
12:50 16:25 SN70551H SN7119 tH 1234567 Muc
15:25 19:10 SN7007.H SN7117 L+ 1234567 FRA

70 WASHINGTON DC [IAD] us - DISTRICT OF COLUMBIA

12:10  14:45 SN8801uA 1234567

10 WINNIPEG [YWG] canapa

10:30  15:19  SN9551*Ac SN9563AC 1234567 vuL
* REDUCED OFFER ON DAYS 2,3 AND 5 UNTIL MID-DECEMBER
AND FROM MID-JANUARY TO MID-FEBRUARY 2013

10 WROCLAW [WRO] poLAND

09:00 12:35 SN7051LH SN7365 LH 1234567 MuC
15.05 18:30 SN7057.H SN7367 L+ 12345"  mMuc

10 YAOUNDE [NSI] cameroon

10:40 1915 SN371* 1345 7plA
* DAY 5 OPERATING FROM 14 DECEMBER 2012 TO 4 JANUARY 2013

70 ZAGREB [ZAG] croATIA

10:30  12:15  SN5501o0u 1
10:30  12:40 SN5501o0u 35

1210  13:55 SN3202 6
18:15 20:.00 SN3206 123457

FROM VIENNA [VIE] AusTriA

07:00 08:50 SN60020s 1234567
09:35 11:20 SN2902 1234567
15:05 16:55 SN60040s 123457
17:20  19:10 SN60060s 1234567
18:25 20:10 SN2906 123457
2120 23110 SN2908 1234567

FROM VILNIUS [VNOI] LiTHUANIA

06:15 09:25 SN7360LH SN7000LH 1234567 Fra
14:50 16:220 SN2372 123457

rrRom WARSAW [WAW] poLanD

09:35 13:55 SN7118 1+ SN7004LH 1234567 FrA
14:10 18:20 SN7084LH SN7010 LH 1234567 Fra
17:00  20:45 SN7098LH SN7062LH 1234567 MUC
17:45  21:55 SN7398LH SN7014 LH 1234567 Fra

rrRoM WASHINGTON DC [IAD] us - DISTRICT OF COLUMBIA

17:45  07:15+1 SN8802uUA 1234567

FrRoM WINNIPEG [YWG] canapa

10:05  08:45+1SN9564AC SN9552*Ac 1234567 vuL
*REDUCED OFFER ON DAYS 1,2 AND 4 UNTIL MID-DECEMBER
AND FROM MID-JANUARY TO MID-FEBRUARY 2013

rrRoM WROCLAW [WRO] roLanD

13.05 16:45 SN7366LH SN7058 H 1234567 MUC
19:15 22:40 SN7368LH SN7064LH 12345 7 MuC

rrRoM YAOUNDE [NSI] cameroon

20:45  05:20+1SN372* 1:345:7 oA
*DAY 5 OPERATING FROM 14 DECEMBER 2012 TO 4 JANUARY 2013

FrROM ZAGREB [ZAG] croaTiA

06:25 08:45 SN55020U 35
06:55 08:45 SN55020U 1
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EiFROM BRUSSELS BTO BRUSSELS CONTACT US
Reservations from within Belgium
18:15  20:25 SN55050U 2457 15:10 17:30  SN55060uU 2457 0902 51 600 (Maximum €1 per minute and call setup: €0.051)
Reservations from outside Belgium
Refer to Contact Us on brusselsairlines.com
07:05 08:20 SN51010x 1234567 07:20  08:45 SN51041x 1234567 Opening hours for all contact centres (Belgian local time)
09:55 11:10 SN51031x 1234567 09:10 10:30 SN5106Lx 1234567 Monday to Friday: 09:00-19:00: Saturday: 09:00- 17:00:
11:00 1215 SN5105Lx 1234567 1225 1340 SN5108Lx 1234567 Sunday: 09:00-17:00 (English only)
15:00 16:15 SN51071x 1234567 16:50 18:05 SN5112 (x 1234567 .
18:40 1950 SN5111 1x 1234567 1815 1930 SN51141x 1234567 Websales and after sales service , ,
20:05 2115 SN5113 1 1234567 2025 2140 SN5102. 1234567 078 188 889 (from within Belgium); 00 32 2 723 23 62 (from outside Belgium)
Country Code Contact number
Abu Dhabi 971 26271400
Angola 244 222 311 447
Australia 1300 781747 (toll free)
Benin 229 2130 16 82/83
Burkina Faso 226 50 33 14 44/45/46
Burundi 257 22 25 6281/8930/8931 and 22 256 278 (airport)
Bulgaria 359 29331055
Cameroon 237 Douala — 3 342 05 15 and 3 342 29 29
Yaoundé — 2 223 47 29 and 2 223 47 35
Canada 1 514 789 2230
China 86 10 659 50066
Czech Rep. 420 220114 323
DRC 243 990 90 70 20 (city check-in) and 990 00 30 02
(lost & found) and 996 01 70 00 (town office)
Denmark 45 38487408
Dubai 971 42325794
Estonia 372 66 81 002
France 33 0892 64 00 30 (€0.337/min)
Gambia 220 44 66 880/1/2/3
Germany 49 0900 10 00 531 (from fixed phone €0.50/min and
from mobile €1.49/min — VAT included)
Ghana 233 302 243 893
Greece 30 210 6175280
Guinea 224 63 4510 61 and 63 45 10 62
Hungary 36 12350710
India 91 Delhi — 11 436 40411

Mumbai - 22 56 60 38 77
Chennai — 44 52 63 40 14
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CONTACT US

CONTINUED

Country Code Contact number

Ireland 353 1866 5841

Israel 972 180 949 1000 (local tollfree)

Italy 39 899 800 903 (€0.72/min, max. €7.20)

lvory Coast 225 21213870

Japan 81 332301537

Kenya 254 204443070

Latvia 371 67 89 88 25

Lebanon 961 (0)1 789 987

Liberia 231 777 520 777 and 886 520 777 and 886 974 677

Lithuania 370 52329300

Luxembourg 352 0900 45 145 (€1.14/min and call setup €0.051)

Malta 356 236 44 096

Mali 223 2029 02 47/48/49/50

Norway 47 23162568

Portugal 351 707 200 424

Romania 40 212011851

Russia 7 495 662 3172

Rwanda 250 (0)252 57 5294 and (0)252 57 7008
and (0)252 57 5290

Senegal 221 3382304 60

Sierra Leone 232 76 333777 and 76 801 492

Spain 34 807 220 003 (fixed €0.815 min and setup €0.105)
(Mobile €1.21/min)

Sweden 46 8 585 365 47

Switzerland 41 (0)44 511 8305 (0.85 CHF/min)

Taiwan 886 22509 2471

The Netherlands 31 0900 04 00 810 (€0.65/min and setup call €0.045)

Togo 228 22212525and 22 2318 00 and 99 11 25 25

Tunisia 216 71231307

Uganda 256 4142 34 201/2

Ukraine 380 44 490 6500

United Kingdom 44 0905 60 95 609 (£0.40/min)

USA 1 516 296 9500

For all other countries

0032220062 34

Tariffs are correct at time of publication (28/10/2012)

First in Business

Brussels Airlines is redefining the on-board experience standard.

Flying to New York or one of our numerous African destinations is
now more comfortable than ever.

Available on our entire long-haul fleet by February 2013

brusselsairlines.com/experience

brussels airlines

A STAR ALLIANCE MEMBER ‘:l



“We will not teach you about
the subtlety of Indian rites.

But we can help you to hedge
your financial risks in India.

Contact your ING Relationship Manager
and benefit from our presence in over 40 countries.

ing.be/business
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